
 
 
 

 

 

 

Contact us: 07 3844 2211    cru@cru.org.au 

Support Worker Training 
Getting to the Heart of What Matters (Part 2)  Online Workshop 

 

10am – 1pm | Tuesdays 2 & 9 Sept 

Online Workshop series 

Description 

Greater Depth in Support Work 
With clear strategies and intentions, 
workers can assist the person they support 
as they build a good, ordinary and 
meaningful life in community. This course 
extends on the foundations covered in 
Getting to the Heart of What Matters Part 1: 
Introduction to Effective Support Work. We 
will delve into some of the complexities of 
support work, particularly in relation to:  

• Effective working relationships with 
people with disability and families 

• Extending relationship and community 
building 

• Identifying places of welcome 

• Developing skills and competencies 
• Supporting people to make choices 

 

Tickets $150  

(Participants must attend 
both sessions) 

*If cost is a barrier to attending,  
please contact CRU to discuss 

RSVP: Mon 25th August  

Registrations Essential.    
Please contact CRU if there is 
anything we can do to assist 

you to attend this event. 

 

 

 
For more details & tickets visit 

www.cru.org.au/upcoming-
events/ 

“[Support] requires a certain humility on 
the part of staff, letting go of control, a 

willingness to follow rather than lead…”   
– Susan Stanfield 
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