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DEVELOP YOUR BASIC FIRST AID SKILLS TO 

LEARN HOW TO RESPOND IN ANY EMERGENCY 

Whether you're in the workplace, at a children’s 

sporting event, or just at home, first aid training     

provides valuable skills for everyday life.  

People who have completed first aid 

training can better support others in the 

event of an incident, accident, or  

emergency.    

Crucial Training Options' accredited 

first aid program offers broad and         

thorough training including convenient 

online learning of the fundamentals of 

first aid and CPR knowledge followed 

by practical real-life focused  

workshops delivered by industry  

experts. 

Learn the basic first aid knowledge 

and skills to help you respond in an 

incident or emergency until medical 

assistance arrives. 

Certificate Code  

HLTAID011  

Intake 

Start any time.  

For available practical workshop 
dates and times visit our website at 
www.cto.qld.edu.au 

Course cost and payment  

Full Fee: $120 (GST Free)  

Payment to be paid in full prior to 
course commencement.  

Venue 

This course will be held at:  

Level 2, 43 Peel Street  

South Brisbane QLD 4101 

Study Mode and Duration  

Self-paced online learning 

Face-to-face practical, up to 6 hours 

Upon successful completion           

students will be issued with a    

Statement of Attainment for: 

HLTAID009: Provide cardiopulmonary 

resuscitation  

HLTAID011: Provide first aid  

WHAT WILL YOU LEARN? 

The HLTAID011 Provide first aid 

course includes the most up-to-

date basic life support principles 

including: 

 

 First aid legalities and workplace 
first aid 

 CPR and defibrillation for adults 
and infants 

 Allergic reaction and             
Anaphylaxis 

 Asthma 

 Non-life threatening and life-
threatening bleeding 

 Burns 

 Cardiac conditions including 
chest pain 

 Choking 

 Diabetes and drowning 

 Envenomation, using pressure 
immobilisation 

 Eye injuries 

 Fractures, Dislocations, Sprains 
and Strains 

 Hypothermia and hyperthermia 

 Head, neck and spinal injuries 

 Minor wounds and nosebleeds  

 Poisoning 

 Seizures, Shock, Stroke and 
Sharps Injuries 

Find out more 

If you have any queries please do not   hesitate 

to contact us on: 

admin@cto.qld.edu.au or 0476 599 263 for more 

information.  
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HLTAID011 

Provide First Aid  

Learn the basic first aid knowledge and skills to help you 

respond to an incident or emergency until medical         

assistance arrives.  

Session 1 – Online Learning and Assessment 

The online learning component allows you the flexibility, time, and space to 

learn and complete important theory assessments at your own pace, when 

and wherever you want!  The actual duration of this component will vary 

depending on your experience and knowledge.  

 

You will need access to a computer, and the internet to complete this part 

of the course.  Mobile phones are not recommended due to the small 

screen size. 

Session 2 – Face to Face Practical Session  

(Around 4 -6 hours) 

 
Our face-to-face practical session gives you the opportunity to apply the 
knowledge you have learned and develop the hands-on skills, practice them,  
receive trainer feedback, and then complete assessment tasks based on first aid 
or emergency scenarios. 

Upon successful completion students will be issued with a         

Statement of Attainment for: 

HLTAID009: Provide cardiopulmonary resuscitation  

HLTAID011: Provide first aid  

HLTAID009 Provide cardiopulmonary resuscitation is required to be refreshed 

every 12 months from the date of certificate to remain current.  

HLTAID011 Provide first aid is required to be refreshed every 3 years from the 

date of certificate to remain current. 

Duration and Delivery  

This is a blended course with self-paced 

online learning and face-to-face training. 

Before attending the face-to-face training, 

students will need to complete their 

online learning which can be done in one 

sitting or over several sessions.  

Students should allow up to 4 hours for 

reading and online learning. Face-to-face 

training and assessment can be approx. 

4-6 hours in the classroom.  

Entry Requirements  

There are no specific entry requirements for 

this unit of competency.  

Students are required to commence 

Session 1 Online Theory prior to        

attending Session 2. Students will have 

their practical session rescheduled if 

online learning has not been completed.  

If you would like to discuss conducting a 

group session at your preferred location, 

please contact the office to discuss these 

options and we can provide you with a 

quote.  

If you have any queries please do not       

hesitate to contact us on                             

admin@cto.qld.edu.au or                        

phone 0476 599 263. 


