Getting to the Heart of What Matters
A two-part workshop for support workers

Part 1 – Thursday 21st January 2021
Part 2 – Thursday 28th January 2021
Mt Gravatt Bowls Club, Upper Mt Gravatt
Community Resource Unit Ltd

· Cost: $125 each day, or $200 for the series (both days)
About the Workshop:
· Paid staff can make a significant contribution to the life of a person with disability – enabling the person to live a rich life and pursue their unique goals and dreams. 

· What lies at the heart of the role is, however, frequently invisible. When we fall into the habit of talking about ‘hours’, tasks, routines and schedules, it’s easy to be distracted from what really matters about supporting people well. 

· This two-part workshop is highly interactive and offers many practical strategies to assist you in your role.

· You can choose to attend one or both days of training, but you must have completed part one before attending part two. If you have attended a Getting to the Heart of what Matters workshop at CRU previously, then we strongly encourage you to return for day two only.
Part 1 : An Introduction to Effective Support Work
Part one offers an opportunity for support workers to critically reflect on the purpose of their role and the values that drive support.

We offer an introduction to effective support work that focuses on the following topics:

· The purpose of support work

· Getting to know the person 

· Valued roles

· Promoting friendships & relationships

· Connecting people to community

· Barriers to good support

Part 2 : Getting to Greater Depth in Support Work

In part two we extend on foundational topics and delve into some of the complexities of support work, particularly in relation to: 
· Effective working relationships with people with 

· disability & families 

· Extending relationship & community building 

· Identifying places of welcome 

· Developing skills & competencies 

· Supporting people to make choices

About the Presenters:
CRU has a team of experienced consultants who understand disability issues and what it takes to support someone to thrive in their community. Some team members have worked as support workers and others have engaged support workers on behalf of their family 

Who Should Attend?

This training is for support workers who are directly assisting an individual with disability to live a good life in community. People self-directing and employing their own workers may want to recommend this training to their support workers. Prior attendance at part one is a prerequisite for part two. 

If you or your organisation wants to register more than four workers, please contact CRU to discuss this. 

Event Information

· Date: Part 1 – Thursday 21st January 2021 and Part 2 – Thursday 28th January 2021
· Time: 9AM – 4.30PM

· Sign-in on the day from 8.30AM 
· Venue: Mt Gravatt Bowls Club, 1873 Logan Road, Upper Mt Gravatt 
· Lunch and refreshments are included in the registration cost. Please ensure you include any special dietary requirements in your registration.
· Cost: $125 each part, or $200 for the series 

· RSVP: Part 1 & the Series – Thursday 14th January 2021, Part 2 – Thursday 21st January 2021. 
· Register via:  https://events.humanitix.com/gtth-mtgravatt-jan2021
COVID-19: 

Please do not attend on the day if you are unwell, if you have COVID-19 like symptoms, if you have been overseas in the last 14 days, or have been in close contact with a confirmed case. Anyone with these symptoms or circumstances will not be permitted to enter. 
Please follow the instructions of staff and signage at the venue. 
Contact Community Resource Unit Ltd.

· Phone:  07 3844 2211

· Email:  cru@cru.org.au
· Website: http://cru.org.au
· Address: Level 2, 43 Peel Street. South Brisbane. Queensland.  

To view CRU's cancellation policy please visit this link - http://cru.org.au/about/policies/#cancellation 

