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CRU MISSION STATEMENT

To challenge ideas and practices which limit
the lives of people with disabilities.

To inspire and encourage individuals and
organisations to pursue better lives for people
with disabilities.

EBITORIAL

Community Living:
CRU’s Contribution in 1997

Over the past decade or two, Queensland has
experienced an unprecedented growth in the
expectations and actions by people with
disabilities, their families and others. There has
been a great struggle to improve opportunities
for people with disabilities to become part of the
ordinary life of the community, and to have their
humanity and citizenship recognised. The need
for this “community living movement® is only
necessary because the opportunity of living an
ordinary life is denied in so many ways. ltis no
small fask to marshall the heart and the will to
overcome deeply held prejudices about people
with disabilities, or to protect and enhance the
lives of people with disabilities in a society that
is increasingly individualistic and utilitarian.

During 1997 CRU’s work wiil continue to support
issues of community living. This seems to be
particularly important at a time when energy is
low and when there are more and more
examples of people being isolated, segregated,
congregated and abused. There has never
been a greater need for all of us to stand
beside, and tc act with people with disabilities
and their families.

All three editions of @R2cat Temee during 1997
will carry contributions about community living.
In this present edition, Trish Lunn and Jili Hole
share experiences of supporting their children to
get a real life. Their stories truly inspire hope
and joy. Dot Hockey has written of her dream
that her sister might live a more typical life after
forty-four years in Challinor. Peter Millier has
also shared some of his thoughts about the
barriers to getting a real life when surrounded by
fow, and sometimes destructive, expectations.
A warm and funny story is told by Penny
Harland about becoming a2 member of
Toastmasters, and Frances Carpenter reflects
on some traps for service providers.

With respect to education, development and
training, CRU has more than thirty workshops
scheduled throughout Queensland this year.
You might note that CRU has tried to deal with
spiralling workshop costs by reducing the fee,
which does not now include lunches. These
workshops will offer opportunities for renewal
and learning to the many commitiee members,
workers and advocates involved in the
community living movement in Queensiand.
Last year 140C registrants attended CRU
workshops throughout the State.

As many of our readers know, CRU has also
been concerned with the development and
support of leadership in the State, as it is
impossibie to move forward on important issues
without good leadership. During 1997 CRU is
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organising a number of events planned to
support and develop individuals in their
leadership roles.

Together with CRU, Values in Action Assoc. is
staging an intensive "Summer school in Winter”
event with Prof Wolf Wolfensberger. This event
will cover many advanced issues pertinent to
service provision in contemporary times.
Members of Values In Action are organising the
event and bearing the financial costs of
administration as well as the financial risk of
staging this international event. CRU’s
contribution is to donate some of Jane
Sherwin’s time, enabling her to co-ordinate the
overall effort.

in 1997, CRU will continue its work with families
of residents at Challiner, and is involved with
many service reform and development projects.
We are hopefui that the current funding round
might enable us to develop a new series of
educational events for co-ordinators and key
management committee members, and to
develop workshops for people involved in
individualised service arrangements.

CRU's complete work plan for 1997 will shorily
be mailed to CRU members and other
interested people. If you would like a copy
please let us know. Enclosed with this edition is
a request for some feedback on @Z%ecial TFones.
This is our third year of publication and we
would really appreciate your help in shaping it.

Best wishes from everyone at CRU, e (Zrace

From the President’s Desk

People with disabilities have been congregated
and segregated from the rest of society
throughout history. The rationale for these actions
has always related to the context of the particular
period of time. Claims were made that it was for
the benefit of the people with disabilities
themselves, while at another time it was claimed
that it was for the benefit of society itseff. But
whatever the real reason was, and s,
institutionalisation of people does not work.
Institutions are bad places, rife with blatant abuse
and mistreatment of people. They engender and
reproduce cultures of violence which, in doing
great harm to individuals, degrade the whole
society. Society pays a price in this way and the
individual pays the price of a wasted life. In the
last few decades we have started to ponder the
folly of our ways and have begun to make a shift
in our thinking. Those of us who believe that there
needs to be such a shift are saying that we want to
get people out of institutions and support them to
assume their rightful place in society.

In this changing agenda are we always thinking
about the best interest of the person who has the
disability? If so, why are there so many people
living lives of isolation, loneliness and of having to
constantly battle for day-to-day survival? Under a
guise of “empowerment”, people with a disability
are being forced into the task of hiring-and-firing

personal care workers, and of managing budgets
and planning. These tasks are so demanding, that
there seems little left to work on “getting a life”
whatever that might mean for each individual.

People with a disability must be supported to
dream (perhaps for the very first time) and to grow
in self-confidence. This requires time and
encouragement and the permission to make
mistakes and to learn from these mistakes. Too
often people with disabilities are expected to be
super-human and if one small mistake occurs or
something goes wrong, the label of “failure” is
instantiy applied.

To enable a life of quality in the community, the
vuinerability of people with disabilities must be
acknowledged and safeguarded and their life
experiences understood. We should strive to
ensure that we do all that is in our power to make
the community as welcoming and as inclusive as
we possibly can, while developing and maintaining
innovative, flexible and responsive approaches to
service provision. Through CRU programs, we
hope to engender and encourage these approaches
to supporting people with disabilities in their
growth and development.

With best wishes,
Witte Daggan
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7 he Struggle for o Peal /[ ife

Peter Millier

henever 1 have a discussion with an

individual or group about what a typical,
ordinary, “real” life looks like, we quickly
agree on the broad outlines: the way we live
our lives; our families, intimate relationships,
children, close friends, pets, acguaintances;
homes, jobs, education, recreation, worship,
celebrations; a sense of citizenship, belonging,
comimunity, contributing, mutuality,
reciprocity; sadness, struggle: connections to
our past, belief in, and hope for, the future;
learning and growth. The details may be
different in degree or kind, but we easily
identify in the lives of others (and they in
ours), the essential elements of a real life.

Something seems to change, however, when
we either discuss, aspire to, or try to organise
or support a typical, crdinary life for, or with,
a person who has a disability. Although the
intent is usually good, the homes, friends,
schools and jobs for people with disabilities do
not look quite like the home we would want to
live in, the friends we would want to be with,
the schools we would want our children to
attend, or the jobs we would want to go to each
day. When any of the elements (either
individually or collectively) of our typical lives
are used as a measuring stick, people with
disabilities seem, for the most part, to be
leading wvery “atypical” and “unreal” lives.
Why is this so?

There are probably many reasons, but some
are fundamental. Firstly there is the
assumption made by people in society
generally, and in human services in particular,
that people with disabilities are not like the
rest of us and so will not learn, grow and
develop in the same way and therefore will not
achieve a “real” life. An acquaintance of mine,
who has cerebral palsy, recalls with great
clarity her early school days when she was the
only person in her class who was not asked
what she was going to be when she grew up.
Assumptions such as these are usually the
starting point for a life which is lived on a
parallel set of tracks whereby the person can
see the real world, and experience some parts
of it (for example, be part of a real family) but
never really belong to that world in the typical,
ordinary way that non-disabled people do.

Another barrier to a real life is the assumption
that the service system can somehow replace
or supplant natural, freely-given relationships
which are the very substance of our own lives.
1 sometimes ask people to imagine what it
would feel like, and how they might respond, if
a human-service worker was to knock on their
door, introduce themselves as the local area
case-manager, and offer to help prepare a plan
for them. This is not to suggest that some of
the things that human-services have to offer
are not needed, but what is at issue is the
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assumption that human-services are relevant
in such domains as relationships, the building
of individual, family or community capacities
or in having control over one’s life. There is
mounting evidence that precisely the opposite
18 more likely to be true.

The roles played by both the servers and those
served often create a mutually reinforcing, and
mutually dependency-making situation
whereby the person with a disability learns
not to become too competent in case the
support or love of the other person is lost. The
worker, on the other hand, learns to be
objective and professional and not to become
too personally involved, and to speak to and
about the person who is served in ways which
make it quite elear who is in charge and who is
the boss. The community learns from this how
to treat a person with a disability. In this
cycle, the person with a disability becomes
reinforced in the role of client as well as in the
sense of where she or he belongs. Of course
the roles played by server and served are not
always so overt. The roles are sometimes
masked by the language of “friend”, “co-
worker” or “house-mate”, concealing their true
nature. It is partly deceit, but more often than
not it is merely self-deceiving. Usually people
in the community know, only too well, the true
nature of the relationship.

Often the language of “rights” and “choice” is
used to convey the impression that a person
with a disability is leading a real life. Under
this disguise some people have been left
unsupported in the community or merely
dumped while others have been exposed to
crime, drug and aleohol addiction and,
ultimately, to prison or death. More often
though, it is the case that the purported rights
and choices are merely a mirage. Most people
with disabilities have little choice about where
they live and with whom, and what they do by
way of work or leisure. The manager of a
supported employment project I recently
visited was asked if workers were able to
resign from their jobs. He said it was possible,
but probably for only one day as the person
would quickly be sent back to work by staff at
the group-home because “they had to go
somewhere and they could not stay at home.”

The seductiveness of the “typical” and the
“ordinary” is so powerful that there is a great
temptation for workers, parents and advocates
to try to re-create them outside of their
natural context. The need to be loved and to
belong is so strong in us that many people
with disabilities will play their part in the
charade in the hope that, somehow, this is the
“real” world. The reality is that people who
are already extremely vulnerable and wounded
may simply have another wound added.

There are no short cuts to a typical, ordinary,
real life. Our lives are the sum of all the
typical experiences we have had, how we have
integrated these experiences, and what we
have learned along the way. A “real” life
cannot be invented or commanded into being.

“There are no short cuts
to a typical, ordinary,
real life. Our lives are
the sum of all the typical
experiences we  have
had.”

It cannot be the product of an individual
service-plan. What is typical and valued in
our society does serve as a useful and
worthwhile  frame-of-reference, but the
problem for many generations of people with
disabilities has been that the framework for
reform has not been what is typical and
valued. Rather, it has been a history of flawed
reform, usually attempting to improve on
previously flawed reforms, any of which had
their origins in institutions and institutional
practices.

It 1s important that we do not pretend that
creating typical, valued Lives for people with
disabilities is easy or that it can be conveyed
by fine words and promises, or by some new
type of program. The struggle for a real life
must be real. MW
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It Is Possibl

Trish Lunn

s | write this, | look forward to next Sunday

when my daughter, Emma, will ceiebrate her
twenty-fifth birthday. She will celebrate this
milestone with her friends and family at her own
home, and it will be a double celebration as it also
marks the fourth anniversary of Emma and her
house-mates moving into their own home,

Five years ago, a group of parents whose sons
and daughters have very high support needs, set
about achieving a dreamn. Our vision was that if
our children were tc move out of the family-home
they need not spend the rest of their lives in
institutions, but could continue to be part of the
community where they grew up. Although sharing
a home, the four people all lead separate lives
away from home.

Where Emma now lives is truly her home
representing the things that mean “home” to all of
us. As | look back over the four years | realise
Emma has personally grown and matured.
Although not actually acquiring any added skills,
she has a self-assurance she did not possess four
years ago. Emma is blind and deaf and it remains
a mystery to me how she learns and knows some
of the things she does. [ believe she internalises
the positive attitudes shown fowards her by the
people who support her.

While Emma’s home base is important to her, she
certainly does not stay at home. She is out and
about every day, able to do so with support from a
community-access service, a recreation service,
support from her own home, and her precious
Sunday afterncons with her father.

For Emma and the people with whom she lives,
the sharing arrangement works well. Because of
their very high support needs, it is necessary to
pooi their funding to achieve adequate support.
Even if it was possible, from a funding aspect, for
Emma to live on her own, | would have grave
concerns regarding the monitoring of her service
because Emma is extremely vulnerable and
cannot tell us if all is not well. | believe the
particular model of the support which Emma
receives in order to live in her own home,
incorporates that important element of maonitoring
and provides a safety-net. Involvement by families
is welcomed and Emma and her house-mates are
actively involved in selecting the people who
come into their home to support them. | have
heard the concerns that a lifestyle in the
community is not possible for people with high
support needs. The example of Emma and her
house-mates shows that it is. It is possible. B

Dot Hocliey

cannot yet say what it is like to have my sister Renee

living in the community, but | am able to reflect on what
it has been like to have a sister living in an institution for
forty-four years, and to tell readers my dreams of life with
her OUT of the institution.

t remember the visits we made over many years to see
Renee at the institution. They were not frequent visits but
were a torture for all of us. My father, an orphan, hated
any form of institution and stayed away as much as he
could. So my mother took four young children on a long,
dusty train journey and tiring walk, which tock hours each
time we visited. My mother always phoned to iet the
centre know we were coming but we still had to go to the
office to register and then wait an hour or more for Renee
to be prepared for our visit. During this wait Mum would
clean us up after the long trip, feed us and try to keep us
guiet. Because it was like a
hospital, we were expected to
be quiet and still. We were then
escorted through smeily, noisy,
dank wards, past people in
cages or rolling about on concrete floors, and into a room
where Renee had been placed for our visit. The room was
then locked. Four tired, irritable children confined to a
small, hot, smelly room was a recipe for disaster and these
visits are not fondly remembered. We all knew Renee was
“backward” so there was no real encouragement to know
her as a real person. We were never informed of how she
was progressing. | now know she was, in fact,
deteriorating and not progressing. Insufficient
physiotherapy, lack of stimulation and individual care saw
a severe physical deterioration for Renee.

As we grew up, most of our friends never even knew
about our big sister. People didn't own-up to having a
“retarded” member in the family and as Renee fived at
Chalfinor no ene could ever get to meet her or know her.
And we, her own family, really do not know Renee in a
close, persanal way. When | moved far from Brishane |
made yearly visits with a sense of duty. | did love Renee
and wanted to visit, but for many years | had no idea how
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much she appreciated my visits or any other family
eaontact.

Over the years conditions improved at Chalfinor and some
years ago Renee moved to a more open area with staff
trying to make Renee’s living area more home-like. We can
now arrive unannounced and visit her where she lives
rather than in a visitors’ room. But it is still like a hospital
with its communal living and little privacy. Our visits are
not private affairs as we are joined by many other
residents who sometimes demand the attention we want
to give to Renee. We have learned from staff that Renee
treasures family contact and that she is far more mentally
advanced than we had ever dreamed was possible.

It has been a long drawn-out process to plan Renee’s move
from Challinor to the community, and a struggle which is
common to many families, but the Housing Department has
recently signed a lease with Renee and two other co-
tenants on a house that is just four kilometres from where
| live. | drive past the house often and enjoy imagining
what Renee’s life will be like when she moves into her new
home.

Renee will definitely have a say in the decisions that will
be made in establishing her home. In collaboration with
Renee, family members will help choose the carers who
will support Renee and the two ether women. We will be
able to visit often. We will be able to buy gifts for Renee -
special things like arnaments, framed photographs, plants
and flowers and essential-oils - the list is endless. We
hepe she may be able to have a pet. We will he able to
read to Renee and listen to music with her. If she is not in
the mood for a visit from us she can tell us to go. It will be
no inconvenience to return at a hetter time.

| ean only say what | hape life will be like for Renee and
her family when she finally leaves the institution, but |
pray that we will all have an epportunity to make up for
the years of separation, and that Renee will begin to
experience the many things most of us take for granted.

It is not just for Renee that we fight, but for all those
people in institutions who want to be out, and for those in
the community whe need others te pave the way and
prove that even people with very severe disabilities can
live in the community. W

Delivering One Of
Life's Successes

Jill Hole

t this time of year, many young people will be

starting the next phase of their lives, having left
school-days behind. These teenagers are now eagerly
but anxjously anticipating either employment or
attendance at a tertiary institution. Our son, Matt, is
one of these young people.

At this stage it is not necessary for Matt to attend a
tertiary institution, because incredible as it may seem
to us, his family, Matt is about to enter the world of
work for three days each week. He starts work shortly
as an offsider to a group of couriers who are owner-
drivers contracted to a large fransport company.

Despite my long-held belief that there are few things
more tiresome than long accounts of how clever little
Johnny is, and how he got there because of his clever
parents, in my case I think it is safe to say that we, as
a group of friends, family and workers, have
supported Matt to crack the beginnings of a life of
employment.

So what? you say, Why wouldn’t a young mam with a
ready smile, loving family, wonderful friends, good
health (most of the time) and who firmly believes that
the best place for him is working in his community, be
employable? That’s what we all said too, and now we
know that what is expected for young people in the
community includes those who, like Matt, have
complex disabilities.

This article is not the place to write of the struggles
Matt has had in trying to change the mind-set of many
professionals in employment services for people who
have disabilities. It is sufficient to say that we, as
Matt’s family and supporters, decided to go-it-aione
and to approach employers directly. It was difficult,
but we are glad we did it. The outcome is that Matt
now has a place to work. This is thanks to Erin, the
courier-services receptionist and despatch clerk, for
opening doors since the day we made our first
tentative approach. She has proved to be an
enthusiastic, committed supporter of young people
seeking work opportunities in the courier industry.
She actively and successfully promoted Matt’s
application and offered encouragement to the drivers
to give Matt a chance. P
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As Matt’s parents, we realise that the doors to
community-based employment for people with a
disability need to be pushed a little harder before they
open, but with the support of people like Erin we now
know it is possible. We also realise that Matt’s co-
workers may need time to get to know Matt and his
ways. For the moment, however, we are delighted to
be among the many parents who are celebrating their
childrens” conclusion of school-days and the
beginnings of adulthood.

How Matt responds to this opportunity is vet to be
seen, but if it is similar to his response throughout an
eight month period of work-experience with another
courier service, he will live up to expectations - not
because we want him to, but because he knows that
this is what he wants to do at this point in his young
life. W

I often wonder how it happens. Somehow we,
as a community, go from the statement, “I
know a guy with a disability who needs a place
to live; let’'s see how we can help” to the
statement, “Let’s get together and make up a
group with this person and nine others in a

similar situation”. There seems to be a
connection; one of those things that hangs
around in the blind-spot of our thinking. We
put all the spices together in the pantry, and all
the businesses in the central business district,
so somewhere there is a belief that people
with a disability will want to live together.

There are, of course, some structural reasons.
For example, government will not fund the
$8000 needed to modify one person’s home,
but they will provide $150,000 to build a new
supported-accommodation unit for ten people.
The community often looks to these “models™
for guidance in a complex world. People in the
comimunity look to government for leadership
but the government just returns their gaze.

Yet good things do happen, usually on a small
scale and with a lot of thought and care. It
could come from a good neighbour, close
friend, a helpful person, or a good human-

service worker. Mother Teresa says that there
are no great acts, only small acts done with
love.

How, then, does it happen that we go from
small acts done with love for someone, to
human-services which modify the person who
is in need, to fit into a service. As closely as I
can determine, it goes something like this:
Somebody helps someone else, then another
person who needs help is told of the helpful
person, and then another is told, and another.
Success happens often enough for a reputation
to build and suddenly the helpful person, or
people, 1s overwhelmed with requests. It
occurs to someone that a group of people
ought to come together around the issue, and
should form a committee and apply for some
funding. In this way they believe they can hire
any number of helpful people and help any
number of needful people. A public meeting is
held, people have their say on the issue and a
committee is elected. The committee meets,
puts together a constitution and a submission
for funding. Funding is granted. They've
made it!

I think this is where things can go wrong.
There now exists a group of helpful people
who are no longer closely in touch with the
people in need. They have been so busy
formulating policies and chasing funding that
they don’t have time to be directly helpful. In
fact, the needful people have been waiting so
long for the helpful people to return and
continue helping, that they are a bit annoyed.
No one really wants to contact them because
there is not yet anything to offer them, so the
planning goes on without them. It seems
easier to plan without knowing the people, and
statements are made about being “generic but
flexible”. Policy documents are written as well
as job-descriptions, and advertisements are
placed for workers. Workers are employed.
Some of the helpful people are long since
gone, having decided to go back to just
helping people, but the others are bogged
down in administrivia.

So there it is; from small acts done with love, to
offering a service into which the person must
be fitted. But I still think about it. It's in my
blind-spot tco. How do we stay humble and
simply keep asking, “How can I help?”’. &
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For many reasons, | was
keen to join the local
Toastmasters Club. | hoped
this would provide
opportunities fo  meet
people from different walks of life and perhaps make
new friends. | also thought Toastmasters would offer
intellectually challenging experiences which could
broaden my range of skills in relation to
communication and public speaking. Another reason
for joining was my desire for sheer fun and
enjoyment.

Prior to attending a Toastmasters meeting, | had fo
address my own support needs. Owing to my dual
sensory impairment of vision and hearing, [ needed a
qualified interpreter to translate the spoken word into
tactile finger-spelling on the palm of my hand. Since
| possess intelligible, expressive speech, it is
necessary for an interpreter to translate only what
others say. | also needed some physical assistance
to move around the environment. Meeting these
special disability support needs presented some
major obstacles, as government-funded services in
Queensland which cater for the needs of people with
dual sensory disabilities were non-existent. Although
the Qld Deaf Society offered limited support for
accessing essential services, recreational activities
were classified as failing to meet this criterion.

The only way | could obtain assistance with
interpreting was to pay for it myself, and as the fees
totalied sixty dollars per meeting, they were almost
prohibitive. The next problem was the recruitment of
qualified interpreters with experience in deaf-blind
finger-spelling. Such people are in short supply and
even fewer are available for evening work.
Eventually | located a small number of interpreters
who could take tums in accompanying me fo
Toastmasters meetings each fortnight.

After becoming a Toastmaster, all my original
optimistic expectations were realised. | came fo
know and appreciate many interesting people and
my participation provided numerous opportunities to
develop new skills and strengthen seif-confidence in
my ability as a communicator. On the first evening,
the task of recording every “ah” and "um" uttered
during the meeting was given to me. | was very

How a person with vision and
hearing disabilities became
an active Toastmaster

Penny Harland
they have

apprehensive about the
role and about having to
report at the end of the
evening when members are
fined for each “ah” or "um”
uttered.
However, having successfully accomplished this task
on the first occasion, | felt much more comfortable
and relaxed about doing it the next time.

Another challenge was my participation in table-
topics where speakers are required to falk for ninety
seconds on a surprise topic known only to the table-
topic master who sefects topics and nominates
speakers. One evening, during table-topics, | was
asked to talk about “speed guns”.

Club members developed a
more realistic understanding of
people with disabilities,
gradually Jlosing their initial
nervousness about approaching

”

me.

Someone else may think this a relatively simple
undertaking, but for me it was not the case. A
person who has experienced severe vision and
hearing impairment since early childhood misses
numerous opportunities for incidental learning which
others fake for granted. Never having heard of
speed-guns, | spoke about them as weapons and not
as speed-detectors. Imagine my embarrassment
and dismay when my interpreter explained what
speed guns really werel Toastmasters certainly
offered a wealth of fun and pleasure even if this was
sometimes at my own expense.

Participating in a Toastmasters club was beneficial
not only for me, but also for other members. Club
members developed a more realistic understanding
of pecple with disabilities, gradually losing their initial
nervousness about approaching me. Some
members even mastered the manual alphabet.
When | presented a good speech or performed a
task well, other members were encouraged and
inspired by what could be accomplished by a person
with disabilities. M
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Jane Sherwin

A crifigue of the characler, Jac, in the 8BS series
Houseqang, whilst acknowledging that some of the
shortfalls might be due to script or acling.

Could Jac become a role model for residential
support workers? | hope not! Imagine having to
put up with her happy-happy enthusiasm and
her vacuous expressions, especially first thing in
the morning or at times of personal pain. Chloe
is quite right when she says to Jac, "all you ever
do is come to wark and ge home again”.

Jac appears to be, if anything, a custodian or
possibly a trainer. At times she steps over her
role boundaries. For example, she frains one
young man to be a competitive swimmer {why
not use a qualified coach?]. She fixes her
motorbike in their home [whose home is it
anyway?]. She acts like their best buddy and
encroaches on their personal property (she
walks into their house and bedrooms without
knocking] and their personal space [she kisses
Belinda, a woman with an intellectual disability,
on the forehead - what two women connect via
foreheads, except if one is in a parent role?).

Jac does seem to show a willingness to stand by
peopie with disabilities, albeit in a patronising
way. What would make Jac a gem would be a
melding of sound values and wonderful practical
talents. She would be able to walk the iine of
guiding yet standing behind; standing behind yet
standing alongside; speaking up yet knowing
there are times to be silent; seeking
opportunities and pursuing them; connecting
with others and not dividing; and serving and
tending, not owning and directing.

The character of Jac is a reminder that the role
of a residential support worker appears to be
straight forward when it is actually fraught with
complexities.  Human service |eaders and
warkers are required to consider the capacities
and needs of the client, and the conseguent
role-boundaries and areas of respensibilities of
the worker. W

') EDVCATION &
BEVELOPMENT PROGRAR

eaders will have received a flyer advertising the

CRU Education and Development Program for
1997, The following discussion of the program
provides some information about the how-and-why
the 1997 program was developed. CRU has selected
the topics for the year’s program based on the
identification of what we think are the key challenges
facing all those involved in the lives of people with
disability. The program draws on the expertise of
visiting guest presenters and CRU staff.

Two of the topics in Series '97: Key challenges,
Service design and decision making and
Management Committees are particularly relevant
to co-ordinators/managers and to members of
management committees as they deal with some of
the issues at the heart of service provision. Those
people who are involved in the lives of people who
have an intellectual disability will be particularly
interested in the third workshop in this series. Jane
Sherwin, Beverley Funnell, and John Armstrong will
present this series.

The three-day Social Role Valorisation (theory)
event will be presented for those who are interested in
understanding the ways in which society and human-
services treat people with disabilities and who are
interested in changing societal perceptions of people
with a devalued status. This particular program will
also be a very useful “introduction” for those who are
planning to attend the Wolfensberger course in
Brisbane during July. The Social Roles workshop, in
turn, provides an overview and introduction to SRV
theory, highlighting the importance of valued social
roles.

The theme for the 1997 Lunch Time Seminars is
“Keeping hope alive” and presenters will tell
Hluminating stories of success and courage. It is easy
to lose hope in the current social, political and
economic climate but we have found that it helps to
understand these dynamics and to hear inspirational
stories.

Michael Kendrick is making a return visit to
Queensland and will present three lecture/workshops.
One of these is on the topic of Safeguards (those
practices, mechanisms, actions or relationships which
ensure the protection and enhancement of the needs,
rights, interest and lives of people with disabilities
and their families), The other two are on the topics of
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Mental Health and on the contribution that can be
made by an individual to the lives of people with
disabilities. Michael’s skills include his capacity to
“read” our society and the human-service system, and
to accurately npame their components and
complexities.

We look forward to seeing you at these events. This
is a reminder that CRU attempts to enable the
attendance of people with disabilities, parents and
those experiencing financial hardship by offering
partial and full bursaries depending on available
funds. If you have any queries about the 1997
program, or if you have requests for workshops which
CRU develops for specific groups, please contact
Jane Sherwin at CRU. M

Collisson.

Ten Good Reasons for Attending The Course to be
Presented By Wolf Wolfensberger

always stay on frack and offer guality service.
human service system.

role) and you want to be better equipped.
PASSING.

influential contributors fo the area of inteliectual disability.

PASSING.

human service practice.

8 Wolf developed the concepts and practice of citizen advocacy.

serving people with disabilities and other vulnerable people.

for yourself!

CRU supports the Wolfensberger course by enabling Jane
Sherwin to act as the overall co-ordinator. Vaiues In Action
Assoc. carries the full financial responsibility for this event
and also funds the administrative work carried out by Silke

1 You wonder about human services and their capacity to

2 You are trying {o understand the turmoil in society and in the

3 You are in a ieadership role (cr athers see you in a leadership

4 You want fo expand you knowledge beyond SRV and

5 Wolf has been voted by his pears to be one of the most

6 Wolf formulated the theories Normalisation, Social Role
Valorisafion (SRV) and the evaluation instruments PASS and

7 SRV Theory, underpinned by weli-founded social science, has
had an enarmous impact on Australian legislators, leaders and
8 Woalf's confemparary work concerns itself with the importance

of social advocacy, the sanctity of life and moral issues in

10 You have heard so much about Wolfensberger - now hear him

Recommended Reading
Pam Collins

The CRU library has resources
on many fopics. I have
highlighted abstracts from two
articles which relate to some of
the issues raised in this edition
of CRUecal Timee. To request
copies of these and any other
articles, please contact me at
CRU.

v/

T
LA B 4

COMMUNITY AND ITS COUNTERFEITS

interview with John McKnight

John McKnight claims that society is composed of
two distinet domains: an institutional domain,
governed by legal, contractual and administrative
norms, and a community domain, where citizens
associale for their own purposes, and people
matter for themselves. These two domains, though
they may occupy the same space, are of radically
different kinds. The integrity of the community
domain is often entirely overlooked in the rush to
treat perceived preblems with  institutional
soiutions.  In the process, communities gradually
lose the capacity and the confidence to do things
like care, console, correct and counsel, which
institutions have taken over. That, according to
John McKnight, is more or less where we are
today, with incompetent institutions trying to do
more than they can or should, and undermined
communities doing less.

SUPPORTED LIVING: WHAT’S THE
DIFFERENCE?

by John O’Brien.

Supported living is a simple concept in danger of
being complicated. Its simplicity is elegant: a
person with a disability who requires long term,
publicly-funded, organised assistance allies with an
agency whose role is to arrange or to provide
whatever assistance is necessary for the persen fo
live in a decent and secure home of the person’s
own. [This paper sets out some clear principles for
the ways in which support should develop
opportunities for a typical life in the community.]
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Goodbye to Challinor Centre

(and to heartfelt reform?)

The time has come to stop using the term
“institfutionai reform”. The term, which
had quesfionable validity under the
previous government's program, has now
lost its usefulness entirely. The pragmatic
manoceuvres by government which we
have witnessed during the past fwelve
months scarcely constitute a program of
reform. Reform can be defined as an
intentional effort designed to bring about
change that is needed and highly desired in
order to replace an existing sifuation which
is deemed unsatisfaciory or inappropriate.
Reform means something deliberate and
conscious, stemming from a change of
heart.

The present government inherited ¢ "reform
process” putin place by the previous Labor
government whose program, aithough
limited in vision and directed more at
emptying institutions than on creating
community supports, was nevertheless a
considered attempt to deal with some of
the clear failings of instifuiional care. When
the present government came fo power
early in 1996, it responded favourably to
those people who opposed the reform
proceass and who succeeded in halting it or
at least slowing it down. The government
announced that Challinor and Basif Stafford
centres would not be closed. The
governmeni then partially restored the
process of deinstitutionalisation in pursuit of
wider inferests when it sold the Chdiiner
centre for a university site.

Instead of a reform-driven program, based
on ¢ clear policy, the government has
simply made responses to individual famities
associated with Chaliinor and Basil Stafford
centres, who sirongly and consisfently
lobbied for their relative to move from both
centres. The government committed funds
to  enable perscnalised  community
arrangements to be developed for those
individual  people. However, the
govermnment is yet fo announce its proposed

arrangements for those people who do not
have pians approved and funded, or for
those people whose families have wanted
to retain instifutionadlised care for their
relative, and there are now shong
indicatfions that mini-institutions rather than
personalised homes will be provided in
these instances.

As we pointed out in the very first edition of
CRUeial Fimes (Feb 1995) closing institutions

does hot automatically ensure that people
will get decent lives, so we must ensure that
reform is going te mean real change - ¢
change of heart and not just a different
setting and staffing arrangement.

it is important we recognise that what is
currently happening around the closure of
Challinor is not government led reform. In
fact, at a system-level, it cannot be
regarded as reform at all. ¥ is important fo
acknowledge this even though, at an
individual level, many Challinor residents will
potentially benefil. To not acknowledge
what is happening may lead to a falke
sense of security where complacency can
easily follow, putting ot risk the opportunities
for those people moving from Challinor and
Basil Stafford centres. if there is to be no
conscious and deliberate rejection of the
segregation and congregation of people
with infellectual disabilities, and no real
commitment to supporting them in more
humane ways, then it is inevitable that the
instiiutional practices which we abhor will
reappear in another form,

Bevenley Funncll

E%Memogm,mmmem
and Aushalia fov twe geane of travel
throughiout the UK and Eanape. We wick hen
Lake to this cmportant adminiostralive nole.

[w]
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