Responding Well to People with Challenging Behaviours
Friday 10th May, 2019 
Gold Coast Event
Community Resource Unit Ltd
Presenter: Ann Greer
· Cost: $150 full fee, $65 for people with a disability or their family members 
About the Workshop:
Participants will be encouraged to understand more about the situations in which people with ‘challenging behaviour’ find themselves and to explore how they can best respond to support the person. 

Ann will cover ways to develop strategies with the person, so that, regardless of the level of their disability, they can better understand the motivations, effects and consequences of their behaviour. This workshop will involve information sharing, practical tips and strategies and learning through stories.  It will not provide a recipe to ‘fix’ the person.

.

Topics Covered Will Include:

· Defining and describing challenging behaviour 

· Communication and its role in behaviour

· Consideration of what drives behaviour

· Understanding our part in the behaviour of others

· Developing a personal style which is not punishing

About the Presenter:
Ann Greer has over fifteen years’ professional experience working with people whose behaviours are seen as challenging.  As well as drawing on the teachings of Donnellan, LaVigna and Willis, most of her learning and understandings have come from her greatest teachers, people with disabilities themselves. Ann works with Community Connection Inc. in Townsville to develop creative options for people with disabilities and their families to understand what’s possible in making a good life. Ann is the mother of three adults, two of whom live with disability.
Who Should Attend?

This will be of interest to people with disabilities, their parents, families and friends as well as people who support people with disability in paid roles.
Using Your NDIS Funding at CRU:

For people who are self-managing or using a plan manager, it is possible to use NDIS funding at CRU. To help you work out if this event is a reasonable and necessary support that will help you (or your family member) achieve your goals, see the Learning Objectives below. For more information about using NDIS funding at CRU, see our website. As CRU is not a registered NDIS service provider at this stage, people who are Agency managed cannot use NDIS funding to pay fees for CRU events.

Learning Objectives
Participants in this workshop will:
       Understand forms of communication and interpret its role in behaviour;
       Learn how to work collaboratively to understand the motives, effects and consequences of behaviour;
       Understand their part in the behaviour of others;
       Learn how to respond to behaviour in ways that are respectful and non-punishing;
       Develop strategies for working with people to better understand and respond to their communication and ‘behaviours’.
.

Event and Venue Details

Date and Time

· Friday 10th May 2019.

· Please arrive at 9am for a 9.30am start.

· The workshop runs from 9:30am to 4.00pm

· Sign in from 9am.

Venue details 

· The venue is CSi Club Southport
· 154A Scarborough Street, Southport
As CSi is a membership-based club, there are some requirements around guests. Club CSi have asked us to advise you of the Club membership / access options:

· If you are already a member of CSi – Club Southport, sign in as usual;

· $1 for life membership. Joining is easy with photo id. Membership offers discounts on all dining & drinks;

· Or Present current card of a Queensland reciprocal club;

· Or Sign in as a guest of a CSi member;

· Or Sign in as a visitor using photo id.

Dress code:

Neat & clean day wear for all. No swimwear, short shorts/mini skirts, bare midriffs, singlets, torn/dirty work wear at any time. No thongs after 6 pm. No clothing with offensive language or images. No motorcycle club colours at any time. Managers decision will be final.

Cost

· $150 full fee, $65 for people with a disability or their family members.
· A light lunch and refreshments will be provided.

Purchase Tickets

· Please register and book your tickets through the following link: 
https://respondingwellgoldcoast.eventbrite.com.au
RSVP

· Registrations close on Sunday 29th April 2019.

Cancellations

· CRU's cancellation policy is on our website.  Please use the following link: http://cru.org.au/about/policies/#cancellation  

About Community Resource Unit Ltd.

· CRU has a 30 year track record of working across Queensland to help people with a disability take control of their lives and take their place in their community.
Contact Community Resource Unit Ltd.

· Phone:  07 3844 2211

· Email:  cru@cru.org.au
· Website:  www.cru.org.au
· Address: Level 2, 43 Peel Street. South Brisbane. Queensland. 
· ABN:16 143 460 250  ACN: 617 860 009
